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Abstract: Pondok Modern Darussalam Modern has been developed very rapidly from year to year. 

One of the factors that influence its development is the intention of graduate students of Kulliyatul 

Mu'allimin Al-Islamiyah Darussalam Gontor Ponorogo to perform Word of Mouth. It is due to the 

quality of education and impelemntation of pondok values to his students. The purpose of this 

study was to examine the effect of variable quality of education and the existence of pondok values 

on the intentions of graduate students of KMI Gontor to perform word of mouth (WOM). The pop-

ulation in this study was graduate students of KMI Gontor in ponorogo woo pertamed word of 

mouth. Retrieving data using purposive sampling with a sample of 100 respondents. Data analysis 

techniques include validity, reliability, classic assumption test and multiple linear regrestudents he 

results showed that the variable quality of education positively students KMI Gontor intention to 

perform word of mouth and pondok values variable also lodged a positive influence on students of 

KMI graduates to do word of mouth. Suggestions that can be submitted in relation to the results of 

this study were as follows: Pondok Modern Darussalam Modern should always increase the factors 

that positively affects the interest of graduate students of KMI Gontor to do WOM. The variables 

and indicators in this study are universal and do not bind so further research is expected to add 

more variables, in order to get results that are able to develop a model in the study. 

Keywords: Quality of Education, Boarding School Values, and Word of Mouth. 

1. Introduction 

The era of globalization brings changes and developments in various fields. One of 

them is in the field of education. Development of education in Indonesia has increased 

rapidly. It is evidenced by the establishment of various forms of new providers of educa-

tion services, ranging from education in early levels: playgroup and kindergarten to 

higher education that is called as universities. 

The Law of the Republic of Indonesia Number 20 Year 2003 on National Education 

System Article 1 states that education is a conscious and deliberate effort to create an at-

mosphere of learning process so that learners are actively developing the potential of 

them to have the spiritual power of religion, self-control, personality, intelligence, noble 

character, skills, society, nation and state (Masrizal & Firmansah, 2020). Education is a 

very important requirement for all individuals. Human resources as principal in the de-

velopment of the world must be prepared and equipped with the knowledge, one of them 

Citation:  Putra, E. A., &  

Kurniawan D. A. (2021). THE 

INFLUENCES OF EDUCATION 

QUALITY AND BOARDING 

SCHOOL VALUES TOWARD THE 

INTENTION OF GRADUATE 

STUDENT TO PERFORM WORD 

OF MOUTH (Surveys of Graduates 

Student Kulliyatul Mu'allimi Al-

Islamiyah Darussalam Gontor 

Ponorogo). Islamic Business and 

Management Journal, 4(2) p 1-12* 

Academic Editor: Muhammad Qodri 

Pangestu 

Received: 21 September 2021 

Accepted: 27 Desember 2021 

Published: 27 Desember 2021 

Publisher’s Note: IBMJ, Faculty of 

Economics and Management UNIDA 

Gontor stays neutral with regard to 

jurisdictional claims in published 

maps and institutional affiliations. 

 

Copyright: © 2021 by the authors. 

Submitted for possible open access 

publication under the terms and 

conditions of the Creative Commons 

Attribution (CC BY) license 

(https://creativecommons.org/license

s/by/4.0/). 

 

mailto:kangerfan.arieska@gmail.com
mailto:dhika.amalia@unida.gontor.ac.id
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/


IBMJ 2021, Vol 4, issue 2 2 of 12 
 

https://ejournal.unida.gontor.ac.id/index.php/IBMJ/ 

 

 

is through education (Maulana, 2019). Education provides supplies for humans in facing 

global challenges and competitions in various fields or objects of life. Noticing the im-

portance of education for human resources, the government take an active role in improv-

ing the standard and quality of education in Indonesia. Among them, the government 

provides the BOS (School Operational Assistance) or scholarships for students who have 

lessin financial but good in achievement, also provides funding in the form of the devel-

opment of the infrastructure for schools (books, buildings, etc.) . 

In Act 1945 also stipulates that every citizen in Indonesia is entitled to get a decent 

education and knowledge. It is also reinforced in Act No. 2 of 1989 on National Education 

System that society as government partners has the greatest opportunity to participate in 

the implementation of national education. The existence of these laws provides an oppor-

tunity for the community to implement and also get a decent education, so that education 

is expected to emerge through the next generation to build the nation (Maulana, 2019). 

Forms of educational institutions in Indonesia are diverse, ranging from formal and 

nonformal education. Formal education is ruled by the official institution either owned by 

the government or private (with permission from the government) that has the clear 

stages or levels of education for example, the Education of Primary School (SD), Education 

of secondary level; Junior High School (SMP) and Senior High School (SMA) or Vocational 

High School (SMK) and Higher education lecel that is called as College or University. 

While non-formal education is organizing educational private tutors that implement the 

activities as supporting formal education (Kurniawan & Maemunah, 2019). Usually it is 

called as home schooling. 

In Indonesia, there is also a form of education that combines formal education and 

non-formal education. In addition, it is providing formal education such as Primary 

School (SD), Junior High School (SMP) and Senior High School (SMA) which are com-

bined to religious education. The institute is Islamic Boarding School. The Islamic board-

ing school has a system dorm or boarding school which the muslim scholars (Ulama) are 

as the main figure, the mosque is as a community center or the core of islamic teaching 

clasroom learnig process is as the main activity. 

One of the boarding school that provides formal education and non-formal education 

is the boarding school of Kulliyatul Mu'allimin Al Islamiyah (KMI). Kulliyatul Mu'allim-

ina Al Islamiyah is one Islamic boarding school situated in Ponorogo, East Java. Kulliyatul 

Mu'alliminal Al Islamiyah of Pondok Modern Darussalam Gontor was found in 1926 . His 

an educational institution, which includes formal education equivalent to Junior High 

School (SMP) and Senior High School (SMA) and also religious education to its students 

for 24 hours each day. this boarding school is famous with the application of discipline, 

quality of education, expertise in mastering foreign languages of Arabic and English, the 

formation of clerical cadre, and implementation of pondok values to his student called as 

Five Spirits or Panca Jiwa. Five spirits are the values of life in the Islamic boarding school 

comprising sincerity, simplicity, self-sufficient, Islamic brotherhood and freedom. Educa-

tion is what distinguishes the Islamic boarding KMI with other schools in Ponorogo and 

in other cities (Firmansah et al, 2019). 

For years the number of students of KMI are increasing to thousands of students. The 

last data in 2017, the number of students were as many as 4.648 students, who came from 

Sabang to Merauke and also from abroad such as Malaysia, Thailand and others. The stu-

dents that choose the KMI boarding school demand formal education and quality of reli-

gious education. Along with the increasing number of students, Islamic boarding school 

of KMI also sets up branches in various cities, such as Magelang, Kediri, Aceh and others. 

But since its establishment until today, Islamic boarding school of KMI never did a pro-

motion in printed, electronic or other media. From the information circulated, the students 

choose the education in KMI because of the information that comes from word of mouth. 
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It states that education of KMI grade and quality are good, the religious education is nice, 

and the five spirits are capable of forming the characters of Islamic soul of student. The 

news spread and grows from KMI graduate students who are currently incorporated with 

the organization of Islamic Boarding Family Association (IKPM), furthermore the gradu-

ates have spread in various parts of the world. 

 

2. Methods 

This type of research is an associative study of causality. Associative research of cau-

sality is a study that aims to connect two or more research variables and relationships 

between variables are causal. The independent variables in this research are education 

quality and boarding school values, while the dependent variable is intentation of gradu-

ate student to perform word of mouth (Anggara & Faradisi, 2020). Researchers strive to 

observe and evaluate the influences of education quality and boarding school values to-

ward the intentation of graduate student to perform word of mouth is being applied, in 

order to know the mistakes or deficiencies in the application. So it can improve the plan-

ning and action that will be implemented for the next stage (Maulana & Zuhri, 2020).  

This research was conducted in Pondok Modern Darussalam Gontor Gontor that lo-

cated in Gontor village, Mlarak, Ponorogo, East Java and implemented on March 11 to 

March 28, 2018. While for the subject in the study is the Graduates Student intend to do 

word of mouth about Kulliyatul Mu'alliminal Al-Islamiyah Darussalam Gontor Ponorogo 

. which amounted to 100 respondents men. Data were collected by technique: 1) Observa-

tion and; 2) Interviews. The analysis technique used is multiple linier regression analysis 

technique. Data obtained through respondents by using data collection tool in the form of 

questionnaire / questionnaire closed and interview and measured by using Likert scale 

(Kurniawan & Abadi, 2019). 

 
3. Results 

 

3.1 Influence of education quality towards the word of mouth intention of KMI graduate. Ha's 

acceptance of area variable area of Quality of Education 

 From the pictures 4.18, it can be seen that of 2.000 was greater than t table that 

was 1,990. This proves that H0 was rejected and H1 was accepted thus it can be 

concluded that quality education variable (X1) and the positive effect on the variable 

ware significantly to word of mouth (Y). The results of the data analysis can be 

interpreted that if the quality of education, the better the word of mouth will increase. 

 

  

Model 

Coefficients unstandardized 

standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 3.771 2,665  1.415 , 160 

EDUCATION QUALITY , 291 , 145 , 201 2,000 .048 

IMPLEMENTATION OF 

PONDOK  VALUES 
, 529 , 109 , 490 4.869 , 000 

a. Dependent Variable: WORD OF MOUTH 
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3.2 Influece of BOARDING SCHOOL VALUES towards the word of mouth intention of  KMI 

graduate. Ha accepted region for a variable Implementation of Pondok Values 

From the pictures 4.19 according to the table, the coefficient implementation of 

pondok velues views of t was greater than t table (4.869> 1.990), then Ha accepted and 

Ho rejected, or in other words the implementation of pondok velues gave positive 

influential and was significant to word of mouth. 

3.2.1 The influence of education quality towards the word of mouth intention of KMI 

graduate. 

 Quality is the total features and characteristics of the products or services that 

depend on its ability to satisfy the implied need. Quality is a measure ment of 

relative goodness of a product or service which consist of quality of design and 

quality of conformance. Meanwhile, the understanding of education in accordance 

with Law No. 20 of 2003 on National Education System is a conscious and deliberate 

effort to create an atmosphere of learning and the learning process so that learners 

are actively developing the potential for them to have the spiritual power of religion, 

self-control, personality, intelligence, noble character, and skills, society, nation and 

state (Maulana, 2019). 

 According Sopiatin in Zazin the quality of education is the quality or ability of 

an educational institution in providing services to students or even the teaching staff 

or teachers to conduct quality education process so as to produce graduates who 

have the ability, skills and knowledge. While Ahmad suggests that the quality of 

education is the ability of schools to operationally and efficiently manage the 

components associated with the school so as to generate added value to the 

component according to norms or applicable standards  (Djayusman et al, 2019). 

 The quality of education in this research is the ability of an institution (KMI) in 

providing a good education, from input includes students, curriculum, teaching 

materials, methods / strategies of learning, a learning tool in schools, school 

administration support infrastructure to produce output quality and qualified 

students. In relation with the intention of graduate students to perform Word of 

Mouth, educational quality is allegedly to influence the intention of graduate 

students for Word of Mouth.  

 From previous literature research indicates that the quality of education has a 

positive impact on graduate student satisfaction. A study conducted by Indrawati 

showed that the quality of educational institutions is very influential on customer 

satisfaction , therefore, the hypothesis proposed in this study reads as follow: "There 

is a positive and significant influenced between quality of education (X1) on the 

intention of  graduate students to perform Word of Mouth of KMI. " 

Based on the analysis above, it is proved that there is a positive and significant 

influnece between the variables of education to perform word of mouth. It is claimed 

that the quality of education is one of the influential considerations of consumers 
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who are  in the context of this study are new students entering the Islamic boarding 

school KMI Gontor from the word of mouth. Good quality of education will create 

a good perception to the costumer (Astuti & Kurniawan 2019). 

 Based on the analysis above, it is proved that there is a positive and significant 

influnece between the variables of education to perform word of mouth. It is claimed 

that the quality of education is one of the influential considerations of consumers 

who are  in the context of this study are new students entering the Islamic boarding 

school KMI Gontor from the word of mouth. Good quality of education will create 

a good perception to the costumer. 

3.2.2 Influece of boarding school values towards the word of mouth intention of KMI 

graduate 

 Pondok value or five spirits are composed by three syllables of the five, and 

the spirit. Panca means five, soul meant the whole inner life of man (that happen on 

the feelings, thoughts, delusion, mental and so on, and the pondok means 

madrassas and the dorm where the place of worship, Islamic studies, school and so 

on. From this it can be taken notion that five spirits of pondok are five things that 

appear and embedded in the hearts of the teachers and the students to live every 

day in boarding school (Setyanta & Kurniawan, 2019).  

 Implementation of pondok value or five spirit is a five-soul or spirit for 

teachers, students and all elements Islamic boarding school. In this study, there are 

five valuable trait that can make teachers, students and all the elements pondok real 

human being, faithful and devoted to God, and being able to develop themselves 

corresponding with the teachings of Islam. And here are these implementations of 

pondok velues or five spirits : 

 The first is sincerity, this soul means selfless, that is doing something not 

because it is driven by the desire to obtain certain advantages. All the works done 

with the intention solely for worship (Anggara, 2019). Kyai sincere teaching and 

assistants are sincere in helping to run the educational process as well as the 

students who are sincere educated. This soul creates the atmosphere of the pondok 

harmonious respected kyai and students who obedient, love and respect. This 

makes the students soul always ready to fight in Allah's way, anywhere and anytime 

(Kurniawan, Khoirudin, 2020). 

 The second is simplicity, life in the pondok covered by an atmosphere of 

simplicity. Simple does not mean passive, not really mean the poor and destitute. 

Precisely in the simplicitys soul are the values of strength, ability, fortitude and self-

control in the face of life's struggle. Behind this simplicity radiated great soul, 

ventured forward and never retreat in all circumstances (Kurniawan & Fajri, 2019). 

Even here life and mental growth and strong character, which is a requirement for 

the struggle in all facets of life. 

 The third is self sufficient, self sufficient or ability to help themselves is a 

powerful weapon that be supplied boarding school to his students. Self-reliance 

does not mean that students can learn and practice taking care of all their own, but 

the boarding school it self as an educational institution must also be able to make 

one's way of life so never rely on assistance or compassion of others (Maulana, 2019). 

Here Zelp berdruiping systeem (equally give dues and equally wear). In the 

meantime, pondok is not rigid, so that reject people who want to help. All work in 
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the pondok was done by kyai and his students, and there are no employees in the 

pondok. 

 The fourth is islamic brotherhood, Life at the boarding school filled with 

familiar fraternity atmosphere, that all the joys and sorrows are felt together in 

islamic brotherhood. There is no wall that can separate between them. Islamic 

brotherhood is not only for those in the pondok, but also affect mankind towards 

unity in the community after their was plunge in the community (Fasa et al, 2019). 

 The last is freedom, Pondok Pasantren Darussalam Gontor not limit the 

students to become something to be desired. However Pondok Pasantren 

Darussalam Gontor  gives freedom to the students to think and act, free to 

determine its future, in choosing a way of life in society in the future for the students, 

with high-minded and optimistic in the face of adversity in accordance with the lines 

of positive and educational values that have been taught in Pasantren. 

 In relation to the Word of Mouth, implementation of pondok value is supposed 

to influence the intention of graduate students KMI to perdorm word of mouth. 

Therefore, the second hypothesis is formulated as "There is a positive and significant 

influence between implementationif pondok value or five spirit (X2) on the intention 

of graduate students for Word of Mouth on KMI (Y)" 

 Based on the analysis above, it is proved that there is a positive and significant 

influence on the implementation of pondok values on word of mouth. It is claimed 

that the impelemntation of pondok values is one of the influential and considered 

by consumers who are in the context of this study are new students who entered the 

Pondok Modern Darussalam Gontor from the word of mouth. Implementation of 

pondok values a good will create a good perception to consumers (Astuti et al, 2019). 

4. Conclusion 

Based on the results of research as has been done at the word of mouth intention of 

KMI graduate, it can be taken a few conclusions. 

1. From the research and data processing indicated that the variable of quality of 

education (X1) was positive and gave significant impact on the intentions of 

graduate students KMI to perform word of mouth (Y) in other words H0 was 

rejected and Ha was accepted. 

2. Variable of pondok values (X2) had positive and significant effect on the intention 

of graduate students KMI to perform word of mouth (Y) in other words H0 was 

rejected and Ha was accepted. 

3. The results of data analysis showed that the variables of implementation of pondok 

values were the most influential variable on the intentions of graduate students KMI 

to perform word of mouth. 

5. Suggestion  

Based on some of the above conclusions, the suggestions to researchers  are as 

follows: 

 

5.1 Institute 

 Institutions in the context of this study Pondok Modern Darussalam Gontor 

Ponorogo, should always increase the factors that influence the intention of 

graduate students to perform word of mouth, these factors, among others, the 

quality of education and implementation of pondok values in Pondok Modern 

Darussalam Gontor Ponorogo. 
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 Implementation of pondok values has a high influence on the intentions of 

graduate students KMI Gontor to do word of mouth and is expected to further 

increase the variable quality of education with various strategies advantages 

possessed by the Pondok Modern Darussalam Gontor Ponorogo. 

 

5.2 Furthermore Researchers 

 The variables and indicators in this study are universal and do not bind, so 

further research is expected to add more variables in a broader context in order to 

improve the applicability and capability models. 

 

5.3 Limitation of Research 

 This study takes a sample of about intention of graduate students KMI Gontor 

on performming word of mouth to object of graduate students of KMI Gontor 

Ponorogo, and this can not be generated to all Pondok Modern Gontor in Indonesia. 
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